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Letter from the Chief Justice

Like its home, Dubai, the DIFC Courts reputation as a safe harbour and business gateway
to the Middle East is established among the world’s major commercial centres. This was
evident in 2013, when the international nature and average value of our caseload grew,
with the message from the global legal community clear. The DIFC Courts has become a
first choice for businesses with interests in the Middle East.

International commerce’s increasing understanding
of, and confidence in, the DIFC Courts judiciary has
been earned by an unwavering dedication to
excellence. This was demonstrated in 2013 when
the International Association of Court Administration
(IACA) chose to host its annual conference here in
Dubai in December. We were honoured to host this
landmark event alongside our close partners, the
Dubai Courts.

Our increasingly international and complex
workload did not depreciate our outstanding
efficiency statistics in the year. Our review shows
that 90% of cases were resolved within four weeks
in the Small Claims Tribunal, and 90% of cases were
resolved before needing to go to trial in the Court of
First Instance.

In 2013, the Courts signed several valuable
enforcement and cooperation agreements with
Courts from major business centres, again reinforcing
global outreach as the year’s dominant theme. To
that end, I must applaud the work of the DIFC Courts
bench, our growing registry team and user advisory
teams, as well as the support and guidance of our
partners, the Dubai Courts and the UAE Ministry of
Justice, for making these achievements possible.

Michael Hwang
Chief Justice



Letter from the Registrar

Since our jurisdiction was extended in late 2011 there has been an increase in the
geographic diversity of our cases and it is now clear that when international business
decides to invest in the Middle East, the security offered by the DIFC Courts is often a
factor in the decision making process. That, above all else, is the DIFC Courts key role
— to support Dubai’s position as the primary centre for international trade in the region.

In 2013, Dubai’s international standing was
highlighted following its victorious bid to host
Expo 2020, the first host city to be selected from
the Middle East. As its outlook becomes ever more
international, Dubai can rely upon a commercial
law system that is both understood and trusted by
a global audience.

Crucial to this supporting role, the Courts are
powered by national expertise and local
understanding. As a Court of the UAE, our
domestic role remains our priority and this, in
turn, offers global users a significant Middle East
perspective.

The DIFC Courts worked tirelessly to further
improve our efficiency through the year. Our
results in 2013, and indeed since the Courts
inception, are where our reputation for excellence
originates. In recognition of our commitment to

consistently deliver customer service excellence,
the DIFC Courts were proud to be the first court in
the world to receive the International Standard for
Service Excellence certificate.

In closing, I would like to recognise the support of
our Courts Users Committee, and to express my
gratitude to the extraordinary team at the DIFC
Courts for all their efforts.

Mark Beer, OBE
Chief Executive and Registrar
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2013 — At a Glance

International recognition of the Courts excellence became evident in 2013 through the
increasingly varied origins of cases heard. It is also clear in the feedback from the
international legal community, who report that when drafting contracts involving the
Middle East, the DIFC Courts are chosen as the dispute resolution forum of choice.

Collaboration Customer Satisfaction

Two historic . 98% satisfied
Memoranda with face-to-face
in 2013 interactions
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of commercial less than 4
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“It is my humble opinion that the
Dubai Courts and DIFC Courts
are among the most professionally
managed in the world.”

Jeffrey A. Apperson, Chief Executive Officer at the
International Association for Court Administration (IACA)




International Experience, UAE Understanding
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Courts Users Committee

Courts Users Committee (CUC)

DFSA

DIFCA

Hadef & Partners

Al Tamimi & Company
Bin Shabib & Associates
Fulbright & Jaworski
Gibson Dunn

Jones Day

Rules Subcommittee (RSC)

Fichte & Co

Ahmed Seddiqi & Sons
Clifford Chance
Norton Rose

Baker Botts

Al Tamimi & Company

Education Subcommittee (ESC)

DFSA

Al Tamimi & Company
Gibson Dunn

Baker Botts

Jones Day

Bin Shabib & Associates

More information on the Committees’ meeting agenda is available quarterly on the Courts’
website: www.difccourts.ae






“The importance of Dubai offering
two judicial systems, one Arabic
language civil and one English
language common law, should
not be underestimated. The
choice that is now offered to
businesses operating here must
be celebrated.”

UAE Minister of Justice HE Dr. Hadef Al Dhaheri




Developing UAE Justice

As part of, and alongside the UAE’s judicial system and the Emirates” court network, the
DIFC Courts work tirelessly to develop excellence in justice in Dubai. Working closely
with their partners, the Dubai Courts, the DIFC Courts are proud to play crucial roles in
innovative initiatives led by the UAE Ministry of Justice.

The DIFC Courts first of their kind in the region
judicial schemes, including their Pro Bono
Programme, Small Claims Tribunal and Law
Academy series, are all servants of justice at a
national level. Developments were made in 2013
to strengthen all schemes, making each more
accessible and comprehensive.

The Courts Academy series was launched in 2012,
in partnership with Thomson Reuters, and trains
students in the rules and practices of common
law. The frequency of courses, panel of tutors and
range of topics of the fully subscribed courses
were extended in its second year.

Based on a high level of demand from Arabic-
speaking practitioners, we commenced our first
Arabic Workshop on the Laws and Procedures of
DIFC Courts, presented by Emirati Judges at the
Dubai Judicial Institute.

More information on these programmes is
available and regularly updated on the Courts’
website: www.difccourts.ae



Efficient Justice Powered by Excellence

The DIFC Courts” systems, particularly their early successful adoption of the e-registry
technology, have benefited both the Courts’ users and the Courts’” international reputation
for excellence. The efficiency gained from the Courts internet accessibility has become a
benchmark in international court administration. User training workshops for these

systems are offered regularly.

The state-of-the-art courtroom communications
equipment played a key role in supporting the
increasing international caseload in 2013. Parties
were able to contribute to hearings via video
conference or have access to their cases online.

The Courts bench, registry and wider support
team of varied international and industrial legal
experience, offer a friendly and sophisticated
service. The Courts full time team grew by 11% in
2013.

The Courts were honoured to assist in the drafting
of the International Framework for Court
Excellence paper in the year. Their dedication to
the user experience was acknowledged in 2013
with their fourth consecutive UAE Star Customer
Service Award for the best Customer Service
premises.






“The DIFC Courts are considered
to be in the top three commercial
courts in the world and are
planning to expand their
operations.”

The Oath, Middle East Law Journal
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